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Most claims are filed using the same three steps: Download and print the Print claim form and fill out your Mail completed claim form at the appropriate office The details, as well as the correct claim form, will depend on the type of claim. Mail the medical claims forms to the Cigna Claims Office printed on your identity card. Make sure to include the original analytical accounts. If you are an employee with a Cigna disability program and
cannot work due to illness or injury, it is important that you let us know as soon as possible. Contact your employer. On the first or before the first day of absence from work, tell your employer when and for how long you expect to be away from work. Contact us. For short-term disability, if you know you will be unemployed for more than seven days in a row, let us know before your seventh day of work by applying by phone or by filling
out and returning the application form online, by fax, email or post. If your plan* allows coverage seven days ago, report your claim as soon as possible. For long-term disability, when possible, let us know at least 30 days before you will not be able to work. If your need for long-term disability benefits is not due to a scheduled procedure or treatment, please contact us as soon as possible. If Cigna has already approved your application
for short-term disability coverage, the claim will start automatically for you. It is important that you provide us with complete and accurate information to avoid a delay in processing your claim. You should include: the name, address and telephone number of your healthcare provider (doctor or hospital) Your last day worked or the date of injury or illness The dates of your first, last and next visit to the doctor The name, phone number
and email address of your supervisor The amount of money (if applicable) you receive from other sources (e.g. , Employee Compensation, Social Security, State Disability or Pension) We may need to receive additional information or clarification from your employer and healthcare provider. If you have not, please fill out a disability notification authorization form [PDF]. This form gives us access to the information necessary to process
your claim. Send the disability notification authorization form to the office that manages your claim. Contact your Hr Representative to confirm the office that manages your claim. Dallas, TXCigna Group Box 709015Dallas, TX 75370-9015 Glendale, CACigna Group InsuranceP.O. BOX 29063Glendale, CA 91203 Pittsburgh, PACigna Group InsuranceP.O. Box 22325Pittsburgh, PA 15219 Eden Prairie, MNCigna Group InsuranceP.O.
Box 46357Eden Prairie, MN 55344 Do you have a question? Call 1 (800) 36-Cigna (362-4462) between 7 a.m. and 7 p.m. Central Time. If your employer offers and you are registered under a Cigna Group Life policy or representative may submit an application. It is important that you provide us with complete and accurate information to avoid a delay in processing your claim. You may also need to submit a notification authorization
[PDF] to authorize healthcare providers to provide information about the insured. Call Cigna Group Insurance® at 1 (800) 238-2125 between 8:00 a.m and 5:00 p.m. EST. If you call outside this time frame, leave a voice mail message and a representative will respond the next business day. You can unlock incredible tax savings.1 Put more money in your pocket and create a savings umbrella for a rainy day. From HSA to FSA and
beyond, we have the tools you need to compare store health plans, find generics, and stretch your dollars further. An HSA is like a second 401 (k).2 Let's speed up your health savings and build the ultimate retirement nest egg. Maximize your savings with an HSA Savvy Saver You can unlock incredible tax savings.1 Put more money in your pocket and create a savings umbrella for a rainy day. Smart Spender From HSA to FSA and
beyond, we have the tools you need to compare store health plans, find generics, and stretch your dollars further. Informed investor An HSA is like a second 401 (k).2 Let's speed up your health savings and build the ultimate retirement nest egg. Total Audit Account (TCA) TCA – Beneficiary Definition Form To add or change beneficiaries to your total audit account. PAY ONLINE or STOP CHANGE the name or registration address of
the account holder to change or correct the name and address of the TCA account holder. FULL ONLINE or DOWNLOAD FORM TCA Death Account Holder Standard Claim Form To make a claim for benefits after the death of a TCA account holder, or replace a claim for previously sent to you by MetLife after the death of a TCA Account Holder. (Use the Standard Claim Form if the Account Holder was not resident in MN or New
York at the time of death, or if the beneficiary does not reside in AK, FL, LA, MN or NY. Please call 1-800-638-7283 for questions.) FULL ONLINE or DOWNLOAD FORM TCA Death of the Account Holder Selection Request Form To make a claim for benefits after the death of a TCA account holder, or replace a claim form that was previously sent to you by MetLife after the death of a TCA account holder. (Use the Application Form
when the Account Holder was residing in MN or New York at the time of death, or if the account holder resides in AK, FL, MN or NY. Please call 1-800-638-7283 for questions.) Full ONLINE or DOWNLOAD FORM Self-Management is when you manage your ndis funding. It gives you the flexibility and choice to decide what supports you buy to fulfill the goals of your plan. It allows you to think creatively about how you can use your
funds to better meet your needs. If you are interested in self-management of all or part of the NDIS project, talk to the Local Coordinator (LAC) or the NDIA designer. You could also talk to someone you know, who manages himself about his experience or to peer support group. NDIA is committed to improving the experience of self-government. We have developed an NDIS guide to self-management for people who self-manage, or
are interested in self-management of their NDIS funding. This guide will help people understand the benefits of self-management, roles and responsibilities and how to manage themselves effectively. This guide will be regularly updated to ensure that it meets the needs of people who self-managed their NDIS funding. If you want a printed copy, you can talk to your local office or call the NDIS National Call Center and request a copy of
the NDIS self-management guide. If you have feedback on this guide, please send it to ndis.self.management.project@ndis.gov.au The benefits of self-management NDIS funding gives you control, independence and flexibility in organizing and paying for your supports. If you self-manage your NDIS funding you will have: Option to decide what supports you to buy according to what is included in your plan, who provides these supports
and how they are delivered. Flexibility to use any provider that will help you better achieve your plan goals. Ability to employ or assign staff directly or to have someone employ staff on your behalf. Ability to negotiate the cost of your supports so you get the best value for money and use the savings to buy more or better quality supports. Control and responsibility for funding your NDIS so you can manage your own budget for the duration
of your project. Responsibilities If you are thinking about self-management you need to understand your responsibilities as a self-manager. Your responsibilities include: The market supports this link to the objectives of the NDIS project. Making clear agreements with your providers about the payments you will receive, including how they will be provided and paid. Manage your funding so that the cost of support can provide you with
value for money and can be covered within your budget. Claim and pay for aid by submitting payment applications and paying for your aid on time. Keep invoices and receipts to show that you have paid for your supports using your NDIS funding. Fulfill your obligations as an employer if you choose to employ staff directly. Show how you used your self-managed funding to achieve your goals when reviewing your plan. Advising the
NDIA on any major changes circumstances that may result in you not being able to meet your responsibilities as a self-administrator. By participating in any payment control where you must provide invoices, receipts or other evidence to show that you have spent your funds in accordance with the NDIS program. For more information about your responsibilities as an employer read Direct involvement of your staff (DOCX 167KB).
Supports shopping guide You have a choice about what it supports you buy with your NDIS funding, to help you achieve your goals. Supports should: be linked to the support budget and objectives in your current NDIS plan and also your disability; give you good value for money compared to other supports; duration of your project. and be legal. Supports should not: replace supports that would normally be provided by family or friends
include aid provided by other government agencies (e.g. dental, health or hospital services); include any gap fees for Medicare; and cause harm, or put you or others at risk. If you're not sure what you can buy with your NDIS funding, you can check with your local area coordinator (LAC) or NDIA design, and be sure to refer to the shopping guide in the guide to self-management (available at the beginning of this page). Manual
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